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Thank you for downloading the Client Starter Kit (CSK) from Milburn Consulting. This form is designed to be a worksheet for new, prospective, and current clients to discover and articulate their needs. The purpose of the CSK is to help define initial scope, needs, and priorities and capture them client-side to facilitate discussions with our developers. If you have a large project this document will be the foundation for a Requirements Traceability Matrix once a contract vehicle has been established. 
Please fill out all sections that pertain to the type of website or product you are hoping to deploy. There are no wrong answers. If you are working in a large organization it is recommended to forward this document to stakeholders so that their requirements and needs can be captured as well. 
	CLIENT CONTACT INFORMATION

	Name
	     *

	Organization/Agency
	     *

	Phone
	     *

	Email
	     *

	Website
	     *

	* indicated required field


	SECTION I: MISSION

	In under one paragraph, please outline the mission and or goal of the website. What is the premise of what users will want, do, or see on your website?

	     


	SECTION II: AUDIENCE 

	Who is your intended audience?      

	Total Number of Members       (if known)


	SECTION III: CONTENT 

	What types of content do you wish to enable?      

	How often do you envision this content will change or require updating?       


	SECTION IV: FUNCTIONAL REQUIREMENTS

	Please list the functional requirements in order of priority your website, portal, or platform needs to have. This can be a “wish list" so please list all functionalities that you dream to have. Depending on limitations such as resources, timelines, and funding we will be able to prioritize and make concessions as appropriate. 

Note: If your site is not application driven there will not be many functional requirements to list. 

	1.      

	2.      

	3.      

	4.      

	5.      

	6.      

	7.      

	8.      

	9.      

	10.      


	SECTION V: AFFECT/THEMES

	When users visit your site, what do you want them to feel? The conscious subjective aspect of an emotion plays heavily in the way users perceive your website. Done correctly, a well designed website will produce an effect upon view/interaction that defines the visitors experience in targeted and positive way. Please check below all affects and themes that you have interest in.

	Affects
	Themes

	 FORMCHECKBOX 
 Technological
	 FORMCHECKBOX 
 Animals

	 FORMCHECKBOX 
 Agrarian
	 FORMCHECKBOX 
 Nature

	 FORMCHECKBOX 
 Modern

	 FORMCHECKBOX 
 Architecture

	 FORMCHECKBOX 
 Institutional
	 FORMCHECKBOX 
 Media/News

	 FORMCHECKBOX 
 Bureaucratic
	 FORMCHECKBOX 
 Military 

	 FORMCHECKBOX 
 Nationalistic
	 FORMCHECKBOX 
 Health 

	 FORMCHECKBOX 
 Avant-garde
	 FORMCHECKBOX 
 Political

	 FORMCHECKBOX 
 Timeless
	 FORMCHECKBOX 
 Legal/Law

	 FORMCHECKBOX 
 Corporate
	 FORMCHECKBOX 
 Entertainment

	 FORMCHECKBOX 
 Structured
	 FORMCHECKBOX 
 Business

	 FORMCHECKBOX 
 Fashionable
	 FORMCHECKBOX 
 Geographic

	 FORMCHECKBOX 
 Commerce
	 FORMCHECKBOX 
 International

	 FORMCHECKBOX 
 Industrial
	 FORMCHECKBOX 
 Musical

	 FORMCHECKBOX 
 Educational
	 FORMCHECKBOX 
 Computers

	 FORMCHECKBOX 
 Safety
	 FORMCHECKBOX 
 Publishing

	 FORMCHECKBOX 
 Security
	 FORMCHECKBOX 
 Family Oriented

	 FORMCHECKBOX 
 Innovative
	 FORMCHECKBOX 
 Kids

	 FORMCHECKBOX 
 
	 FORMCHECKBOX 
 Spiritual/Religious

	 FORMCHECKBOX 
 Other, please specify      
	 FORMCHECKBOX 
 Other, please specify      

	 FORMCHECKBOX 
 Other, please specify      
	 FORMCHECKBOX 
 Other, please specify      


	SECTION VI: PALLETS

	A pallet is a combination of colors utilized in proportional relationships, these colors represent the color scheme and support your site’s theme. Please select colors that associate with the gesture of your site. As there are unique psychological associations between dichotomous colors please feel free to check multiple colors that have appeal. 

	
	Color
	Affect

	 FORMCHECKBOX 

	White
	Purity, cleanliness, precision, innocence, sterility, death

	 FORMCHECKBOX 

	Black
	Power, sophistication, sexuality, mystery, fear, unhappiness, death

	 FORMCHECKBOX 

	Red
	Power, energy, love, passion, aggression, danger, feeling

	 FORMCHECKBOX 

	Blue
	Trust, conservative, secure, clean, sorrowful, order, depth, silence, calmness, refreshment, coolness, distance, ratio, expanse

	 FORMCHECKBOX 

	Green
	Nature, earth, health, jealousy, renewal

	 FORMCHECKBOX 

	Orange
	Fun, happiness

	 FORMCHECKBOX 

	Yellow
	Optimism, hope, philosophy, obstinacy, freedom

	 FORMCHECKBOX 

	Violet
	Royalty, mystery, religion

	 FORMCHECKBOX 

	Brown
	Reliability, comfort, endurance, earth

	 FORMCHECKBOX 

	Gray/Silver
	Intellect, futurism, modesty, sadness, decay, elegance

	 FORMCHECKBOX 

	Gold
	Nobility, heat, timelessness, softness, valency, healing, desire, strength, magic

	 FORMCHECKBOX 

	Steel/Chrome
	Precision, coolness, perfection, hardness, mechanics, purism, clarity, technology, heaviness, modernity

	 FORMCHECKBOX 

	Other
	Please specify      

	 FORMCHECKBOX 

	Other 
	Please specify      
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